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Dr. Michele Cantwell-Copher
Fresno County Superintendent of Schools

Dear Administrative Professionals,
Welcome to the 2025 Support Staff 
Conference!

We’re so glad you’re here, and after a 
few years away, it feels extra special to 
be back together again!

At the Fresno County Superintendent 
of Schools, we know that behind every great school, 
department, and student success story, there’s an incredible 
team of administrative professionals making it all happen. 
Whether you work within FCSS or at one of our partner 
districts, your dedication, leadership, and behind-the-scenes 
magic make a difference every single day.

This year’s theme, “Teamwork & Purpose: Administrative 
Professionals Making the Difference”, is all about celebrating 
YOU. Your collaboration, your heart, your hustle… it all 
matters, and it’s all worth honoring.

So today, lean in. Make new connections. Laugh, learn, and 
maybe even win a raffle prize or two. Most importantly, take 
a moment to be proud of the work you do and the difference 
you make.

Thank you for everything, we’re thrilled to celebrate you 
today!

Sincerely,
Dr. Michele Cantwell-Copher
Superintendent
Fresno County Superintendent of Schools

Welcome
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Teresa Martinez-Treviño
Executive Assistant To The 
Superintendent

Welcome Back to the 2025 Support 
Staff Conference!

It’s been a while… but we’re finally 
back! This is our first Support Staff 
Conference since before COVID, 
and we couldn’t be more excited 
to celebrate you, the incredible 

administrative professionals who keep our schools, programs 
and offices running strong.

This year’s theme, “Teamwork & Purpose: Administrative 
Professionals Making the Difference,” is all about recognizing 
your dedication, your impact, and the heart you bring to 
everything you do.

Today, you’ll:

•	Learn from inspiring speakers

•	Reconnect and network with colleagues

•	Explore fresh resources at our lively SSC Expo

You’ve earned this moment to grow, to recharge, and to be 
reminded just how much you matter. Let’s make it a comeback 
to remember!

Welcome
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7:30 AM___________________
Doors Open

7:45 – 8:15 AM___________________
Registration, Continental Breakfast, Entertainment, Networking,

SSC Expo, Photo Ops & Step and Repeat
(Independence Room) 

8:15 – 8:30 AM___________________
Welcome & National Anthem

8:30 – 8:45 AM___________________
Sponsor Recognition

8:45 - 9:15 AM___________________
AM Icebreaker 

9:15 – 10:00 AM___________________

Morning Session
AI in Action: Practical Tools for Today’s Administrative Professionals

(Liberty Ballroom) 

10:00 – 10:30 AM___________________
SSC Expo, Networking, Photo Ops & Step and Repeat, Prize Drawing

(Independence Room) 

10:30 – 11:30 AM___________________

Panel Discussion
Mastering the Role: Insights from Top Executive Assistants

(Liberty Ballroom) 

11:30 AM – 12:00 PM___________________
Invocation, Luncheon, Prize Drawing

Friday, June 6
Clovis Veterans Memorial District

Morning Agenda
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12:00 – 12:30 PM___________________

Keynote Speaker: Dominic Syracuse
The Power of Purpose: 

YOU Make a Difference – Teamwork is Key
(Liberty Ballroom) 

12:30 – 1:30 PM___________________
Administrative Professional of the Year

1:30 – 1:45 PM___________________
Break, SSC Expo, Networking, APY Photo Op, Prize Drawing

(Independence Room) 

1:45 – 2:45 PM___________________

Afternoon Session
Supporting Success: Embracing Core Values 

for Teamwork and Growth
(Liberty Ballroom) 

2:45 – 3:00 PM___________________
Snack Break, SSC Expo, Networking, 

Photo Ops, Prize Drawing
(Independence Room) 

3:00 – 3:30 PM___________________
From Burnt Out to Fired Up!

(Liberty Ballroom) 

3:30 – 4:00 PM___________________
Final Prizes

Closing Remarks

Afternoon Agenda

Friday, June 6
Clovis Veterans Memorial District
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Morning Session

9:15 - 10:00 AM
_________________________________________________________  
 “AI in Action: 
Practical Tools for 
Today’s Administrative 
Professionals” 
Presenters:

Discover how artificial intelligence is transforming 
the way administrative professionals work—
streamlining tasks, improving efficiency, and 
enhancing day-to-day operations. In this engaging 
session, attendees will explore real-world AI tools 
that can support calendar management, data 
organization, email drafting, meeting prep, and more.

Designed specifically for executive assistants, clerical 
staff, district office teams, and support personnel, 
this session will break down the buzz around AI into 
approachable, practical strategies you can start using 
right away. Walk away with time-saving tips, tech 
confidence, and new ideas to bring back to your desk.

Blake Fullerton
Software Engineer Analyst
IS&T Department

Mike Pronovost
Technology Officer
IS&T Department
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Panel Discussion

10:30 - 11:30 AM
_________________________________________________________  
 “Mastering the Role: Insights 
from Top Executive Assistants”
Jennifer Brietigam will moderate the panel discussion, 
Mastering the Role: Insights from Top Executive 
Assistants. She’ll guide the conversation, introduce 
panelists, and facilitate engaging dialogue focused on 
the experiences, challenges, and best practices of top 
executive assistants.

Panelists
_________________________________________________________ 

Jennifer Brietigam (Moderator)

Director, Communications 
Strategy & Outreach
Fresno County Superintendent of Schools

Jenny Brietigam leads the Communication 
Strategy and Outreach Department at 
the Fresno County Superintendent of 
Schools, where she oversees a talented 
team dedicated to media relations, public 
engagement, internal communications, and 

strategic messaging. With more than a decade of experience 
at FCSS, Jenny brings a deep understanding of education and a 
strong commitment to community partnerships. Before joining 
FCSS, she spent 12 years with a statewide nonprofit managing 
K–12 programs and leading communication initiatives. She holds 
a master’s degree in public administration and is passionate about 
creative storytelling, building effective systems, and helping 
programs share their mission with clarity and impact.
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Susan Wise
Executive Superintendent
Clovis Unified School District

Susan Wise has been the Executive Assistant 
to the Clovis Unified School District 
Superintendent since 2019. Previously, 
she served as the assistant to the CUSD 
Governing Board for five years and as CUSD’s 
Communications Specialist for 10 years. Prior 
to Clovis Unified, she spent 15 years in writing, 

publishing, marketing, advertising and public relations. She is a 
graduate of Clovis West High School and UC Santa Barbara.

Teresa Trevino
Executive Assistant to Superintendent
Fresno County Superintendent of Schools

Teresa Martinez-Trevino is the Executive 
Assistant to Superintendent Yovino. In 1995, 
Trevino joined FCSS in a temporary position. 
She was promoted in 1998 to work with 
the Board of Education, later followed by 
a position as Administrative Assistant III to 
the Deputy Superintendent of Educational 

Services Division. She assumed her current position in 2005.

Tanya Seib
Executive Assistant to CTO
Fresno Unified School District

I’ve had the honor of serving in Fresno 
Unified School District for over 15 years and 
currently support the Information Technology 
Department as Administrative Assistant to 
the Chief Technology Officer.  Throughout 
my career, I’ve worked at both school sites 
and district offices, which has given me a 

deep appreciation for the vital role support staff play in helping 
our schools thrive. I approach my work with a people-first mindset, 
a passion for uplifting others, and a strong belief in the power 
of relationships and collaboration.  My husband and I are both 
proud Fresno natives, married for 37 years, and the parents of 
two amazing sons. Now empty nesters, we’re embracing this new 
chapter of life and love traveling together whenever we can.  It’s 
truly a privilege to serve behind the scenes and contribute to the 
success of our students, staff, and schools and to stand alongside 
fellow support staff who make a difference every single day.

Panel (continued)
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Panel (continued)

Sarah Ballard
Executive Assistant to the Superintendent
Kingsburg Elementary Charter 
School District

Sarah Ballard has served in public education 
for over 17 years, all with Kingsburg 
Elementary Charter School District.  She 
began her career as a Paraprofessional 
and now serves as Executive Assistant to 
the Superintendent, where she is a trusted 

partner in district leadership. Sarah supports executive operations, 
board governance, personnel processes, and high-level 
communication with professionalism, discretion, and precision.  
Known for her ability to anticipate needs, manage complex 
responsibilities, and foster strong relationships, Sarah’s journey 
reflects a belief in the critical role support staff play in driving 
organizational excellence.

Susan Jones
Executive Assistant to the Vice President
Clovis Community College under State 
Center Community College District

With nearly 15 years of experience as an 
executive assistant in higher education, Susan 
has worked at Fresno Pacific University, 
Stanford University, the State Center 
Community College District and at Clovis 
Community College supporting upper-level 

administrators such as a Dean, Chief of Staff, Vice Provost, Vice 
President and in the Chancellor’s office. In her roles, she has 
appreciated the challenge of streamlining processes and looking 
for ways to optimize workflow. Susan has found that being a 
strategic partner is integral to being successful in an EA role and 
she really enjoys the variety that each day holds.

Susan received her AA from Fresno City College, BA from Fresno 
State and MA from Fresno Pacific University. When not at work, 
she enjoys spending time with her family and golfing.



10

Keynote Speaker

12:00 - 12:30 PM
_________________________________________________________  
 “The Power of Purpose: 
YOU Make a Difference – 
Teamwork is Key” 
 

Dominic Syracuse is 
an actor, standup 
comedian, and 
cognitive behavioral 
specialist. After 
receiving his Master’s 
Equivalency in Acting 
and Performance in 
Los Angeles, Dominic 
began teaching acting 
and improvisation to 
inmates in maximum 
security prisons. It 

was there that he became certified by the 
Cognitive Behavioral Institute of California to 
teach emotional management and the principles 
of positive psychology. Since then, he has led 
hundreds of workshops all over the world for 
such organizations as The United States Airforce, 
The Department of Health, and Federal coalitions 
on mental health. His work has also been 
recognized by The USC Master’s of Social Work 
Program, UCLA Nursing Program, and UC 
Berkley’s Bright Ideas Competition.
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Finalists

Corrine Garcia
Program Assistant,
STEM Department

Nominiated by
Jason Horsman, STEM

Corinne is a behind-the-scenes powerhouse. 
She co-developed a streamlined travel system, 
manages records with precision, and leads large-
scale events with skill and care. Her thoughtful 
touches and operational excellence have 
transformed both process and culture.
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Finalists

Thidavone (Pinky) Torres
Program Assistant,

Curriculum & Instruction Department

Nominated by
Allison Hernandez, Curriculum & Instruction

Pinky brings heart and innovation to everything she 
does—from designing onboarding tools and internal 
trackers to creating uplifting programs like “You’ve 
Been Mugged.” Her commitment to team spirit, 
professional growth, and service make her truly one 
of a kind.
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Finalists

Laura Wascher
Student Services Administrative Support Supervisor

Student Services Division

Nominated by
Holly Rooks, All 4 Youth

Laura’s 13 years of service at FCSS have been marked 
by her organizational excellence, mentorship, and 
solution-oriented leadership. She has streamlined 
internal systems, led onboarding efforts, and 
cultivated a collaborative team culture that 
empowers others to thrive.
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Afternoon Session

1:45 – 2:45 PM
_________________________________________________________  
 “Supporting Success: 
Embracing Core Values for 
Teamwork and Growth” 
Liberty Ballroom 
Presenters:

This session is designed to help support staff 
explore and understand the role of core values 
in their daily work. Participants will discover how 
identifying both personal and organizational 
values creates a more positive and focused 
environment. Through simple activities and 
discussions, they will see how shared values 
naturally strengthen collaboration and teamwork.

Charles Clancy
Program Coordinator
Regional Technical 
Assistance Center

Charles Clancy
Program Coordinator
Regional Technical 
Assistance Center



15

Afternoon Session

3:00 - 4:00 PM
_________________________________________________________  

 “From Burnt Out
to Fired Up!”

Presented by:
Dominic Syracuse
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Sponsors

Thank You to Our
Platinum Sponsor

We are sincerely grateful
for your generous support of the

Support Staff Conference
2025

Your partnership helped make
this day possible — inspiring, connecting, and 
celebrating our administrative professionals.

Thank you for making a lasting impact!
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Sponsors
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Sponsors

Building Trust   
one home at a time 

GREG KOSAREFF
559.960.5628 

gregkosareff@gmail.com 
gregkosareff.realtyconcepts.com 

REALTOR® DRE 01195078 

Residential Homes 
MultiFamily Homes 

Agricultural Land 
Investment Properties 

Probate Properties 

The Bearded Realtor®

Teacher Preparation Scholarships
Online Bachelor’s or Master’s Degrees 
at GCU’s National Center for Teacher Preparation 
Grand Canyon University is addressing America’s teacher shortage 
with generous scholarships. Our pledge is to provide affordable and 
accessible education for aspiring educators.

Why Choose GCU?

Affordable:

• Generous Scholarships: Opportunities for qualifying school district 
employees seeking initial teacher licensure:

• 32% off tuition for online¹ education bachelor’s programs²
• 25% off tuition for online¹ education master’s programs ³

Flexible:

• Online Coursework: One class at a time online,¹ allowing you to 
network with peers and faculty nationwide

• Local Field Experiences: Field experience hours and student 
teaching opportunities in your current district⁴

Supportive:

• Quick Transcript Evaluations: Unofficial credit evaluation within 
24 business hours after submitting transcripts for a personalized 
graduation plan including a preliminary schedule and anticipated 
date of graduation, provided the schedule is followed 

• Academic Support: Guidance around licensure prep  
— including support with teacher certification exams 

• After College: Lifelong teaching support and resources  
thanks to GCU’s College of Education Promise

Over 100 GCU alumni have been recognized in the field of 
education, including as Superintendent, Administrator or 
Teacher of the Year award recipients as of February 2024.

Start Your Journey Today!Keep changing lives. And let GCU’s National Center for Teacher 
Preparation help you achieve your dream.

¹ Excluding observational, practice-based experiences and student teaching.
² MOU 9238: The Initial Teacher Licensure Scholarship for Undergraduate Students scholarship is only valid for applicants who are currently working for an accredited school or district, seeking initial 
teacher licensure, not already a licensed teacher and applying for one of the following bachelor’s programs: Early Childhood Education, Early Childhood Education and Early Childhood Special Education, 
Elementary Education (any emphasis), Elementary Education and Special Education, Educational Studies, Secondary Education (any emphasis), Special Education (any emphasis). This scholarship cannot 
be used in conjunction with any other GCU scholarships. This scholarship will be applied toward your tuition only, and you will not receive funds in excess of your charges.
³ MOU 9237: The Initial Teacher Licensure Scholarship for Graduate Students scholarship is only valid for applicants who are currently working for an accredited school or district, seeking initial teacher 
licensure, not already a licensed teacher and applying for one of the following Master of Education programs: Early Childhood Education, Early Childhood Education and Early Childhood Special Education, 
Elementary Education, Elementary Education and Special Education, Secondary Education (any emphasis), Special Education (any emphasis). This scholarship cannot be used in conjunction with any 
other GCU scholarships. This scholarship will be applied toward your tuition only, and you will not receive funds in excess of your charges.
⁴ Candidates currently in paid education positions may be eligible to complete practicum/field experience hours, and/or student teaching in their paid role if the school district setting aligns with the setting 
required in the candidate’s program of study/course, if the candidate has an appropriately certified mentor available at the accredited school site and if the candidate is able to fulfill all expectations, 
including the completion of all course assignments.
Grand Canyon University is accredited by the Higher Learning Commission (HLCommission.org), an institutional accreditation agency recognized by the U.S. Department of Education. Program availability 
varies and is not offered in all states or modalities. If you are seeking licensure/certification, please refer to the “Accreditation and Compliance/State Disclosures” link for the specific program of interest’s 
website page for your location and/or employment state’s licensure requirements, per 34 CFR 668.14(b)32 and 668.43(c). Policy information is located in the University Policy Handbook on gcu.edu. 
Scholarship information is available on gcu.edu. Approved and verified accurate by the Dean of the College of Education on Dec. 2, 2024. ©2024 Grand Canyon University 24COEE0227

FOR MORE INFORMATION, CONTACT:

602-
Chewy Vang

513-4693
Chewy.Vang@gcu.edu
c.gcu.edu/chewy.vang
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Sponsors
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Sponsors
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For more information, or to make a charitable contribution to The Foundation @ FCOE visit www.fcoefoundation.org or call (559) 497-3770. 

     

List of Contributors 
Superintendent Michele Cantwell-Copher, Ed.D. and the Board of Directors wish to thank the many sponsors and contributors who believe 
in providing excellence, access, and innovation for the students of Fresno County.   

LAUREATE ($100,000 and above) 
Anonymous 
California State University, Fresno 
CalViva Health 
Central California Builders Exchange  
Central Valley Community Foundation 
Chevron 
The David & Lucile Packard Foundation 
Educational Employees Credit Union 
FCOE Employees 
The Fresno Bee  
Fresno Coin Gallery 
Fresno Unified School District 
Granville Homes  
Kaiser Permanente  
KSEE 24 
Pacific Gas & Electric  
Schneider Electric 
Schusterman Family Foundation  
StriveTogether 
Michael and Linda Rogers 
The James Irvine Foundation 
The Rosalinde & Arthur Gilbert Foundation 
Table Mountain Rancheria 
The William & Flora Hewlett Foundation 
Wells Fargo Bank 
 
PLATINUM ($50,000 – $99,999)  
AIMS Education Foundation  
Anthem Blue Cross 
Bonner Family Foundation  
Community Medical Centers  
CORE Business Interiors  
Disabled Children's Foundation 
Downing Planetarium  
ERC 
Fansler Foundation 
Fenceline Media Group  
Fresno Pacific University  
Heising-Simons Foundation 
Palmer Family Foundation 
Silicon Valley Community Foundation 
State Center Community College                                
Stuart Foundation  
The Business Journal  
Valley Children’s Healthcare  
ValleyPBS 
GOLD ($25,000 - $49,999) 
Broadcom Foundation 
The California Endowment 
Cherry Avenue Auction, Inc. 
Community Care Health 

Community Connection Fundraising, Inc.  
Executive Business Products 
Fresno Housing   
Janzen Brands 
Jeffrey Scott Advertising, Inc. 
Jim and Jennifer Yovino 
Johanson Transportation Service 
Matty Matoian 
Passion in Education  
PBK Architects  
UBEO West, LLC 
Steven and Tracy Jolly 
Daniel R. Martin Family Foundation 
Tim Ryan Memorial Scholarship Fund 
Walter S. Johnson Foundation 
 
SILVER ($10,000 – $24,999)  
Amazon FAT1 
America’s Promise Alliance  
Ellen Bush 
Best Tours & Travel 
Big De Farms 
California Community Foundation 
California Healthcare Foundation 
Capitol Advisors Group, LLC. 
CIS Security + Janitorial Inc.  
Communities in School Inc.  
Michael Lee Condry  
Darden Architects, Inc. 
Thomas Williams and Elizabeth Dooley 
Trina Fraizer  
First 5 Fresno 
Fresno City College  
Fresno Economics Opportunities Commission 
Fowler Packing Company 
Robert and Gina Estrada 
Stephen and Jennifer Foster 
Gene Haas Foundation   
James and Coke Hallowell  
HMC Architects  
Debra and Ray Jacobsen  
K-Jewel 105.5 
Lance-Kashian & Company 
League of Women Voters Fresno 
London Properties  
Steve and Jill Morris  
Nobel Credit Union 
Omni Women's Health Medical Group 
PNC Bank 
Prodigy Healthcare, Inc. 
Producers Dairy Foods, Inc. 
Saint Agnes Medical Center 
Sloane Stephens Foundation  

The Smittcamp Family Foundation 
Spencer Enterprises 
Geri and Jerry Tahajian 
United Way of Fresno County 
Univision Fresno TV/Radio  
Ananya Vinay-Project Ignite 
VIVA Strategy + Communications 
Woolf Farming Company 
Teri Zumwalt, Realtor 
Zumwalt Construction, Inc.  
 
BRONZE ($5,000 - $9,999) 
Ashwood Development 
Automated Office Systems  
Ball Frost Group, LLC.  
Ruben Castillo 
Clyde Cattle Co. 
CBS 47 TV 
Clovis Unified School District  
Club One Casino 
John and Michele Copher 
Pam Coronado 
Frank and Virginia Dalena 
DiCicco’s Italian Restaurant 
Executive Catering 
Trina Frazier  
Fresno Area Hispanic Foundation 
Fresno Chaffee Zoo 
Fresno City and County Historical Society 
John and Sally Gallagher 
Gonzalez Architects  
The Houk-Catania Family 
Harris Construction Co., Inc.   
Hedrick’s Chevrolet  
Diana Herrington – M Power 
McCormick Barstow, LLP 
Mark Wilson Construction, Inc. 
Alma McKenry 
Angelina Amaro-McNamara  
Philip and Debra Neufeld  
Kevin Otto  
Gregg and Deborah Palmer 
Larry and Dot Powell 
River Park Properties 
Rush Advertising 
Save Mart Supermarkets 
Sigler 
Patricia Small 
Teter LLP 
Kuldip and Kajori Thusu  
Valerie Vuicich 
Whole Foods Market 
Zinkin Family 
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Bonner Family Foundation            Fresno Coin Gallery        United Way of Fresno County 
Community Connection Fundraising, Inc.         Geri and Jerry Tahajian           Teri Zumwalt, Realtor 
Educational Employees Credit Union                 Johanson Transportation                    Wells Fargo    
                          Meyers Family  

List of Contributors

Sponsors
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A Special Thank You to 
All of Our Sponsors
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Dr. Michele Cantwell-Copher 
Superintendent

Dr. Diane Lira 
Deputy Superintendent

Titus Karvon
Program Coordinator

Executive CORE Group

Communications Department

Graphics Department

Multimedia Services

Safe & Healthy Kids Department

Support Staff Committee

Web Development Services
A very special thanks to all of our sponsors, vendors and 

volunteers who helped make this event a success!

Superintendent’s Cabinet
Anthony Ayerza • Jeff Becker • Christina Borges

Trina Frazier •  Dr. Corey Greenlaw •  Brad Huebert
Dr. Diane Lira • Teresa Martinez-Treviño •  Kevin Otto
Tannon Pafford • Jason C. Parkin •  Mike Pronovost

Helena Silva

Fresno County Board of Education
Dr. Allen Clyde, President

Bryan Burton • Dr. Marcy Masumoto
Itzi Robles • Kimberly Tapscott-Munson

Special Thanks


